
  
By Phone: (65) 6844 2222 / Fax : (65) 6844 2223       ☐ Self Collection @ Humming 

By Email: enquiry@humming.com.sg ☐ Delivery @ $9.50 (w/gst $ 10.26)                                              

By Mail: 21  Ubi Road 1  #03-01 Singapore  408724 

 

Customer Profile 

Customer No: Contact ID: 

Name:                                                                                                           NRIC:  

Tel (O) (H): (Hp): Fax: 

Email: Date of Order: Order No: 

Delivery address:    

 

I want to redeem… 

S/N Description Product code Qty 

1    

2    

3    

4    

 

 

__________________________     __________________________  

Customer’s Signature / Company Stamp    Date : 

         

Terms and Conditions : 

• Please kindly allow a period of up to 3 working weeks for redemption.  

• There will be a surcharge of $10.26 (with GST) for each delivery request. 

• An invoice with no value shall be issued as proof for redemptions at the outlets indicated on the rewards page. 

• All redemption invoices once issued are not exchangeable in whole or in part for cash or for other goods and/or services under the programme. 

• Humming shall mail the redemption invoice to the eligible customer’s registered billing address and shall be deemed to have been received within 7 

days from the date of posting. Humming shall not be responsible for any redemption invoice issued that has been torn, defaced, stolen, or misplaced. 

Humming is not obliged to replace any redemption invoice, that is defaced, mutilated, torn, altered or purportedly alter or reported lost. A true copy of 

the redemption invoice must be presented at the nominated merchants. Any request to replace or re-issue a redemption invoice may be done at the 

discretion of Humming on a case-by-case basis. 

• All redemptions are subjected to availability and on a first-come-first-served basis. Humming reserve the right from time to time without notice to 

withdraw or replace any goods or services which may be featured in the programme. 

• Any payment required to be made over and above the value of the redemption invoice shall be borne solely by the customer. 

• Humming does not warrant the quality, performance, or fitness for the purpose of any goods and services redeemed under the programme. The 

customer shall seek redress in respect of the said goods and services redeemed under the programme from the supplier(s) participating outlets directly. 

• Full payment must be made before redemption of the gift or voucher. 

 

mailto:enquiry@humming.com.sg

